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DEFINITIONS
IN SERVICE - Master Box is operational and capable of transmitting a signal to the Allenstown Fire Dept either by being automatically activated by a building fire detection or suppression system or by being manually activated by a person

OUT OF SERVICE - Master Box is not operational or capable of transmitting any signal.  May also refer to a fire alarm system component or zone which is not capable of detecting smoke or fire or relaying a signal

AUTOMATIC - Activation of a building fire/smoke detector or sprinkler will cause the Master Box to automatically transmit a signal to the Allenstown Fire Dept (aka "on line" or "long arm")

MANUAL- Master Box is in service but not connected to a building fire detection and/or fire suppression system.  Transmittal of an automatic signal to the Allenstown Fire Dept in the event of a detector or sprinkler activation is not possible.  The Master Box must be manually activated in order to transmit a signal (aka "plugged out" or "short arm").

All fire alarm system status changes are to be logged in the computer.  Entries shall include the date of entry, time, person making changes to system, alarm status, and any other relevant remarks.  Master Box operational status may be changed by knowledgeable fire personnel or Listed Agents.

If appropriate and feasible, a zone(s) within a FACP should be isolated and the Master Box remain on Automatic status instead of placing the box on Manual.

MANUAL/AUTOMATIC STATUS

If requestor is a Listed Agent, they shall change status of the Master Box.

If there is no Listed Agent for the protected property or if the requesting contractor is not a Listed Agent, the fire department shall handle requests for MANUAL as follows:

The member shall obtain the name and company of the requestor, a contact number, and notify an Officer for an ETA for the fire dept to respond.  The requestor shall be advised to meet AFD member at the box.  Request information shall be logged in computer.  If no Officer is in quarters, the officer may be contacted by radio unless engaged in emergency operations.

The fire department member responding to the box shall advise the business or alarm company to notify AFD when work is complete and the box is ready to be returned to AUTOMATIC.   The member shall follow the same procedures for putting the box on manual.

The member shall appropriately log the box status in the computer, noting any zones that may be "in trouble" or "out of service."

STATUS VERIFICATION

The member shall begin verifying the status of all Master Boxes that are not on automatic at 1600 daily.  member shall contact the property representative or Listed Agent and attempt to have all Master Boxes returned to AUTOMATIC status as soon as possible.  No Master box should be left on MANUAL overnight.  

If a property rep or Listed Agent can not be contacted, the an Officer shall be notified and fire personnel will verify the status of any Master Box believed not to have been restored to AUTOMATIC.  If the Control Panel cannot be cleared, the Officer or his designee should continue attempts to contact building representative.

If status cannot be confirmed by contact with the fire alarm company by 2100, the building owner/rep shall be notified of the situation and directed to immediately advise all tenants or on premise security service of the MANUAL status.  All pertinent information and contact attempts shall be logged.

Any system not returned to normal operating status shall be reported to the Fire Prevention Division for follow-up and required action.
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