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PURPOSE

The Allenstown Fire Department recognizes that during high activity periods such as thunder storms, high wind storms, blizzards, and during radio traffic emergency the communication center may be required to be manned.

In an effort to ensure that the Communication Center is adequately staffed during high activity periods, the following policy is established:

All members, upon completion of training, shall be qualified and should be utilized to monitor tone activity, answering and making telephone calls, paperwork, monitoring the Gamewell Master Box system, and requests for manpower.

1. The first arrival of a trained member is to report to the Comm. Center and notify the OIC that the Center is staffed.

2. In the event that the trained member is overwhelmed with calls, the trained member may call in additional help.

3. The termination of the Communication Center staffing shall be determined by the OIC.   
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