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PURPOSE

The following General Order establishes procedures for responding to motor vehicle lockouts

EMERGENCY LOCKOUTS:

When there is a potential threat to the safety of people or animals, the call will be handled as a priority and immediate action shall be taken.

NON ‑ EMERGENCY LOCKOUTS:

1. All non‑emergency lockouts will be referred to the Allenstown 

   Police Department for resolution.

If the Police Department requests our assistance or if they are unable to render assistance the following shall apply:

Due to the liabilities which may be incurred while attempting to unlock a vehicle and with the installation of anti‑theft and breakaway parts in locking mechanisms, the owner of the locked vehicle shall first be referred to a qualified locksmith.

If the locked out person still requests this department's assistance the following steps shall ensue:

1. A department representative will be dispatched to the scene to evaluate the situation.

2. A release of liability form must be signed by the owner of the vehicle or an immediate family member prior to attempting to unlock the vehicle.  If the owner or immediate family member is not available to sign the form we shall NOT attempt to unlock the vehicle.  The requestor shall be directed to call a locksmith.

3. An attempt to unlock the vehicle shall be made at this time. It is expected that as little damage as possible shall result.
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