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The following General Order establishes procedures for responding to residential lockouts:

EMERGENCY LOCKOUTS:

1. When there is a potential threat to the safety of people or animals, or if a child is locked inside alone, the call will be handled as a priority and immediate action shall be taken.

NON‑EMERGENCY LOCKOUTS:

Due to the liabilities that may be incurred while attempting to unlock a house, the owner of the locked house shall first be referred to a qualified locksmith.

If the locked out person still requests the Department's assistance the following steps shall be taken:

1. A department will be dispatched to the scene to evaluate the situation.

2. The Allenstown Police Department will be asked to send an Officer to the scene as a witness.

3. A release of liability form must be signed by the owner/renter/leaser of the house or an immediate family member prior to attempting to unlock the house.

4. An attempt to unlock the house shall be made at this time. It is expected that as little damage as possible shall result.

Note:  At no time shall the Fire Department gain access to a residence (non-emergency) to allow a private citizen into the unit unless they are able to prove that they reside at the location requiring access.
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