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PURPOSE: 

The purpose of this ordinance is to establish a fine system for any person, firm or corporation that fails to maintain their fire alarm system causing the fire department to respond because of the lack of maintenance.

It is the intent of the Allenstown Fire Department to establish a procedure for instituting a Fire Watch when necessary for the protection of Life and or Property.  It will be founded on the Town of Allenstown when enabling ordinance and based on the State and Town Fire Codes, which gives the Fire Chief or his/her designee the right to determine what a hazard to Life and or Property.

POLICY:

The Allenstown Fire Department shall have a uniform method of establishing a Fire Watch when a hazard to Life and or Property is identified, including fire alarm malfunctions.  It is not the intent of this procedure to invoke additional costs on property owners for properly operating systems.

ALARM SYSTEM OWNERS’ RESPONSIBILITY:

The property owners’ or the owner of the fire alarm system shall ensure that a representative shall be available to arrives at the property within thirty (30) minutes after being notified by the fire department of the sounding of a fire alarm at the property, or upon notification that a hazard to the property exists.

If no representative is reached or no one responds to the property within thirty (30) minutes, then the fire department will reset the fire alarm system.

The fee for the services of resetting the fire alarm system shall be one hundred fifty dollars ($150).

The property owners’ or the owner of the fire alarm system shall provide the fire department with telephone numbers of individuals who are able to respond to the location of the fire alarm activation.

RESPONSIBILITY:

It is the responsibility of the incident Commander to invoked this policy when they have identified the hazard to Life and or Property.

Qualifying Hazards

· Unoccupied building with multiple zones or full system out unless the building is fully sprinkled and the sprinkler system is operational.
· Unoccupied building with the sprinkler system inoperative.

· Other hazards to Life or Property recognized by the Incident Commander.
Definitions

· Severe Conditions:  are those in which a reasonable person would expect a delayed response.

· Reasonable Period:  is a period at the discretion of the Incident Commander based on such factors as weather, call volume, ect.  If a unit must leave, they should attempt to reset the fire alarm system and inform Dispatch of the system’s status.  And effort must be made later to resolve the fire alarm system status if it fails to reset.

· Property Representative Responsibility:  as defined by New Hampshire Law, Town Ordinance and latest addition of the Building Code to maintain alarm and suppression systems which may include and or all of the following.

· Respond to a call from the fire department whining thirty (30) minutes.

· Notify tenants, if any, of their loss of protection, and seek possible alternatives, such as a Fire Watch, until the system is repaired, especially in case of occupied buildings.  Failure to comply, may, as per Building Codes cause the Code Officials to issue a vacate order.

Upon arriving at a fire alarm system trip, the Incident Commander will conduct a size-up, establish command if necessary, silence the alarm as appropriate for operations, and attempt to identify the cause.

Upon identifying the cause, malfunction or other hazard, the IC shall request or make notification to the property representative.

The Incident Commander or Dispatch will:

· Attempt to contact a property representative.

· If contact is made with an answering service, have the property representative call back immediately for instructions.

· Upon contact with a property representative explain that the Town Ordinance they must respond within thirty (30) minutes or there will be fee charges by the fire department.  If they agree to come within thirty (30) minutes notify IC that the property representative will respond.  Log contact, time of contact and time of arrival to the scene.

· If they will be longer than thirty (30) minutes, notify the IC that the property representative will have a delayed response and either attempt to maintain contact or inform him that we will call them back.  The IC will decide on which course to pursue and notify dispatch of the system’s status and whether or not to have the property representative respond.  Log contact, time of contact, time of arrival to scene if representative is requested to respond.

· If they will be severely delayed, notify IC that the property representative will have a severely delayed response and attempt to maintain contact or inform them that they will call back.  The IC will decide on which course to pursue and notify dispatch of the system’s status and whether or not to have the property -representative respond, Fire Watch or Police drive-bys, log contact, and time of contact, time of arrival on scene if representative is requested to respond.

· If unable to contact a property representative, notify the IC that there was no contact.  The IC will decide on which course to pursue and notify dispatch of the system’s status.  Fire Watch or Police drive-bys, log no contact.

If a Department Fire Watch is to be hired, it shall be from the Out of Division (fireguard) list and the Incident Commander shall determine if the property needs more than one person based on the property size and or complexity, and contact the Fire Chief or Deputy Fire Chief.

· The IC shall arrange for transportation and a radio for fire watch personnel and advise them where to report.

· Personnel should be relieved as per standard hiring practice until a property representative arrives.  This includes meal hours if necessary and making a reasonable accommodation for needs of fire watch personnel.

· Personnel should be advised what to check and or what to inform the occupants.

· Incident Commander should be aware that some individuals with fire alarm systems may not have been informed of the Fire Alarm Ordinance.  A Letter explaining the ordinance is included and will be available to leave at the scene.

FALSE ALARM CHARGES:

Any person who maintains or has an alarm connected to the Municipal alarm System, to an alarm agent, alarm business, or person responding to alarms which causes any signal, message, or alarm to be transmitted to the Capital Area Mutual Aid Dispatch or other town contracted agency either by direct telephone or other communication, and which is proven to be a false alarm shall pay a false alarm charge to the Town of Allenstown.

This charge shall be based on the number of false alarms received from the same alarm during a billing period.  This billing period shall be January first (1) through June thirtieth (30) and July first (1) through December thirty first (31).

The false alarm fee shall be one hundred dollars ($100) after the third (3rd) false alarm received for the same reason.

FIRE WATCH:

If the fire department is unable to fully reset the fire alarm, or a representative of the property owner or owner of the fire alarm system does not arrive, then the fire watch will be placed at the scene and remain at the property until such time that the property owner / occupant or a representative thereof has arrived.

If the alarm can not be reset, the property owner shall have the opportunity to provide a fire watch at his or her expense.  This fire watch will meet the criteria set forth in the Fire Alarm regulations attached hereto.

If the property owner is unable or unwilling to provide a fire watch at his/her expense then the Town of Allenstown Fire Department shall provide the service.

The fee for this service will be one hundred dollars ($100) per hour and one hundred dollars ($100) per hour for each subsequent hour. 
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