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PURPOSE:


Part of the Departments responsibility during and after a fire is to provide assistance to the victims of the fire whether they are the effected owner or occupants. It is very important for all of us to remember that the victims of a fire are facing a situation that they usually have never encountered before. Your comfort, patience and guidance will be of invaluable assistance to them at this time.


The following shall be considered as the minimum that the Incident Commander shall do to assist the victims of fire.


Unless the Fire Department has not completed it's operations and or investigation of the incident the building should be turned over to the owner / occupants of the effected building. The Fire Department shall provide emergency lighting, assist with necessary debris removal and assist with the removal of personal effects.


If the owner / occupant requires the use of a water vac, generator, emergency lighting, salvage covers etc. the Incident Commander shall work with them as much as possible. All items that are left for the owner / occupant to use must be signed out and returned back to the Department as soon as possible. In the event that the owner / occupant leave the fire building unattended all Department equipment shall be secured prior to their departure.


In the event that the Department will have possession of the building for an extended period of time to complete the fire investigation, salvage and overhaul operations etc.  Every attempt shall be made by the Incident Commander to assist the owner / occupant with the removal of their personal effects. The removal of personal effects will not be removed if this will interfere with the investigation of the incident or if it will compromise the safety of any person at the fire scene.


When the building is turned over to the owner / occupant they shall be briefed by the Incident Commander as to the status of Fire Department operations and the Fire Investigation status. They shall also be informed that the building must be secured prior to their leaving the scene. 


The Incident Commander shall offer the owner / occupants any and all assistance to help them locate temporary housing, food and clothing. Agencies such as the American Red Cross, Salvation Army and Victims, Inc shall be contacted in the event that they are needed to assist the fire victims.


The Incident Commander shall take the time to answer any and all questions that the owner / occupant may have concerning the fire and make every attempt to guide them through their notification process.


It is impossible for this policy to cover all of the aspects and areas that we can do to assist the needs of any fire victim. We must keep in mind at all times that we need to be compassionate and understanding to the fire victims needs and the situation that they are now facing.


Always keep in mind that your efforts in a time like this will always be remembered by the people that you help!
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